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AS THE CROWE
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Well, here we are. The
world is still spinning and
students are still asking
questions. Does the land-
scape look a little different
for a lot of us? In a word. ..
Yes. However, this is the
new world of Financial Aid
so we must bcgin to accept
what has happened and con-
tinue to focus on the mis-
sion at hand. This mission
has and should always be to
make college available to
students who wish to at-
tend, to advise them on

resources to pay for it, and

FLIES

counsel them when they
have questions regarding
finances that no one else on
campus can answer. Again
we must recognize that we
are the experts that they
depend upon regardless of
what changes we must make
in our processes. It is not
about making it casy for us,
it never has been.

In an effort to better serve
students throughout the
state, we will be organizing
a series of Town Hall Meet-
ings to discuss several rele-
vant topics that for many
need to be addressed prior
to the fall conference.
Please look for further in-

&

formation as dates and loca-

tions are secured in the next
few weeks.

We are the gatekeepers for
many that allow dreams to
become reality, as students
pass through the gates make

sure you are smiling.

NASFAA is
July 18-21
Denver, CO

SAVE THE DATE

MASFAA is
Oct 17-20
Chicago, IL

MASFAP is
Nov 7-9
Lake Ozark, MO

MONITOR

INSIDE THIS ISSUE:

How I GoT 2
HERE

NASFAA 3
TIDBITS 3
PRIVATE LOANS 4




PAGE 2 MASFAP MONITOR

How I GOT HEREA COLLEAGUE® FINANCIAL AID STORIES

Cindy Butler, Metropolitan Community Colleges, District Director of Student Financial Aid

Talk about late bloomers--it took me 18 years to get a bachelor's degree. I finished my last few semesters at Avila
College while I worked part time as an Admissions word processor. My friend, who was leaving her job as Avila's
Coordinator of Financial aid, told me I should apply for her job. All Thad to do, she said, was certify veterans' bene-
fits and loans (a much simpler process back then) and chat with students. I got Avila to agree to a 10 month contract
so I'd get summers off (no kidding!) and took the job. Seven months in, my boss left and I got offered the director's
position. Since I knew nothing beyond vets and loans and there was no money for professional development, I had
to rely on MASFAP colleagues to pull me along and train me question by question. It was at least a year before I
gained any confidence and I did some really stupid stuff during that first year. (Fortunately, I think the statute of
limitations has run out and those records are long gone.) Avila avidly supported my professional development as
long as I got my work done and there was minimal cost to the college, so I clawed my way up the professional asso-
ciation ladder for the free travel, camaraderie, and support.

Fast forward 15 contented years. Of everything I did at Avila, I liked working with the computer system best. Ialso
realized what I liked least was working directly with students (I know, I know). When Metropolitan Community
Colleges advertised for a newly-created district FA director position and I found out they were implementing Peo-
pleSoft, I applied for it. I wanted to get my hands on a system that powerful and see what it could do. I've never
been disappointed. I've found my niche serving students in the aggregate through improved processes and systems
rather than one by one. Lucky me, lucky them!

Jaime Newcomb, Missouri Baptist University, Associate Director of Financial Services

In April 2002, T was choreographing and performing in the show “Carousel” at Missouri Baptist University. During
one of the performances, I ran into Bob Miller, former Director of Financial Aid at MBU. He was my boss when I
was a student worker in the Business Office at my school. After some small talk, he asked me what I was currently
doing. At the time, I was working as a Dental Assistant for a Prosthodontist. He slyly snuck in that he had been con-
templating getting some short-term help for processing student loans and asked if I might be interested in making a

little extra money in the evenings. Of course my answer was, “Sure!”

A short week later, my telephone rang. It was Bob. “Jaime, remember what I talked to you about last week? I got it
approved. When do you want to start?”. Before I knew it, I became a full time dental assistant by day and a student
loan processor in disguise by night. Loans would magically certify themselves by the time full-time staff arrived the
next morning. (That was the big joke since no one ever actually SAW me) By August, Bob created a full-time posi-
tion for me. What started off as a part time, short-term gig turned into a career in higher education. 7 years later,
I'm still here!!! Amazing what one defining moment in life can make.

FDIC PROVIDES QUICK TIPS FOR CONSUMERS

The FDIC regularly delivers timely tips on money management on the agency’s website and through an e-mail sub-
scription service. The FDIC’s “Consumer Tip of the Week” may be found at www.fdic.gov/consumertips.



http://www.fdic.gov/consumertips
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2010 NASFAA NATIONAL CONFERENCE

IHG NEW HE!GHTS
[ MCIHG CHANGE

D-:@m'¢ be on the
outside looking im!
Three great reasons to
be an insider this year:

1 The NASFAA Conference offers the best of both worlds: sessions led by
your own colleagues, as well as by Department of Education staff.

2 The opportunity to learn and network with your peers from across
the country.

3 Something for every interest. Check out the online scheduler, which includes about
half of the final sessiondViore sessions are being added so check back often.
You can also view a separate list of potential Department of Education sessions.

Go tohttp://www.nasfaa.org/Subhomes/AnnualConference2010/index.hfonl
more information and to register for the conference.

TIDBITS

Adam Colvin from Goldfarb School of Nursing and his wife Sara welcomed Jackson Alexander Colvin into the world on
2/9/10. Jackson came 8 wecks early and weighed in at 4lbs 110z 18in. Everyone is doing great!

Katie Howard at the University of Missouri—Kansas City will be married on May 22 to Sean
Anton in Roeland Park, KS.

Marilyn Baker is the Interim Director of Financial Aid at Missouri Western State University.

Linda Coffey has retired from the US Department of Education after 33 years. She started
with Health, Education, and Welfare (HEW) and retired from the U.S. Department of Educa-
tion on April 2, 2010. “I've been fortunate to be involved in a mission that helps students attain
a post-secondary education. 1do believe that we ALL ‘Help put America through School’. 1
know that I'll always promote Title IV aid and education, even in my retirement, as you con-
tinue to do each day. I plan to spend time on those many things I haven’t been able to do while
working, in addition to taking day trips and spending time with my husband at our Lake of the
Ozarks cottage. I'll also be able to be with my Mom as her health steadily deteriorates. AND,
I’'m planning to continue losing weight (30 pounds, so far). I'll miss all of you! Thanks for all of

the wonderful memories!”

Linda Coffey



http://www.nasfaa.org/Subhomes/AnnualConference2010/index.html

CHANGES ON THE HORIZON FOR PRIVATE EDUCATION LOANS

Submitted by Laura Archuleta, Sallic Mae

The newest regulations in private lending will soon impact students, schools, and lenders. The Higher Education Opportunity
Act (HEOA) was signed into law in August of 2008 and is designed to provide transparency to borrowers of private education
loans. The Federal Reserve Board published final regulations applicable to private education loans August 14, 2009 and
instituted a February 14, 2010 compliance deadline.

The new regulations change the disclosure requirements for the Truth-In-Lending-Act (TILA) for private education loans made
expressly for postsecondary educational expenses. The amendments impact the loan originations process, not the availability of
private student loans.

Chief among the changes are three new disclosures that will be sent to customers at different stages in the private loan applica-
tion process, in addition to a Borrower Self Certification Form that will have to be signed by the customer and returned to the
lender. Additionally, there are limits to co-branding and additional requirements regarding preferred lender list arrangements.
While these changes will involve additional attention from all parties involved—students, schools, and lenders—the additional
disclosures ensure that the customer makes informed decisions regarding a private student loan.

Application and Solicitation Disclosure

The Application and Solicitation Disclosure is the first new disclosure in the process, provided when an application is initiated or
a firm offer of credit is extended. The Application and Solicitation Disclosure includes general information about loan rates, fees,
and terms, including an example of the total cost of a loan based on the maximum interest rate the lender can charge. This dis-
closure also informs a customer of the potential availability of federal student loans and the interest rates for those loans, and that
additional information regarding federal loans can be obtained by the school or by visiting the Department of Education website.
Lenders on a preferred lender list must provide schools with an annual document, such as the Application Solicitation Disclo-
sure, outlining the basic loan terms for each private student loan the lender will offer students attending the school. This disclo-
sure of information is to be shared annually by April 1, or within 30 days of the lender becoming aware that they are on a
school’s preferred lender list.

Loan Approval Disclosure

After the application is conditionally credit approved, the Loan Approval Disclosure is sent. The Loan Approval Disclosure in-
cludes actual information about the rate, fee and other terms of the loan. Lenders are required to provide the borrower up to 30
days to decide whether or not to accept the terms of the loan. During this 30-dayperiod, the lender is prohibited from making
adjustments to the loan terms other than standard interest rate index changes. The borrower must actively accept the loan terms
and can do so any time within the 30-day period. Once accepted the loan can proceed through the application process.

Final Disclosure

The Final Disclosure is sent after the borrower has accepted the terms of the loan offer and the school has certified the loan
amount but prior to disbursement. The Final Disclosure is similar in content to the Loan Approval Disclosure, with just a few
noticeable differences. Primarily, the Final Disclosure includes a right to cancel notice, which gives customers a three business-
day window to cancel their loan without penalty. Lenders are prohibited from disbursing the loan until the expiration of the
Right to Cancel period.

Borrower Self Certification Form

The Borrower Self Certification Form is a document created by the Department of Education. A lender must obtain a signed and
completed form from the borrower prior to disbursement. The self certification form includes information about the availability
of federal student loans, the student’s cost of attendance, estimated amount of financial assistance, and the difference

between the two, which is the student’s gap in funding. Students may obtain this information from their school.

You Can Help

While the additional disclosures may lengthen the application process, you can help by

1 Ensuring that students are aware that they must actively accept a private education loan

1 Certifying loans earlier, particularly around peak periods

{1 Ensuring that all students have accurate information about their enrollment, cost of attendance and financial aid as early as

possible
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MONITOR ARTICLE SUBMISSION
POLICY:

Articles may be submitted by any person, company, or organization
for consideration by the MASFAP Monitor staff and are subject to
approval prior to printing the newsletter. The author's name should
be included in the submission. The editor reserves the right to reject
or edit the content of any article or information submitted.

Articles will be edited for accuracy, quality and appropriate length.
Submissions are limited to one article per Monitor per person, com-

pany or organization.

Articles are intended to be informational and for the benefit of MAS-
FAP members and not for company promotion or advertising.

If the author is unavailable or a resolution cannot be reached, the edi-
tor will refer it to the Committee chairperson and President for a de-
cision about publication.

Keith Broadus, USA Funds Services
Cara Gitchos, Saint Louis University
Pam King, Nelnet, Co-Editor

Michael Passer, University of Missouri—Kansas City

The MASFAP Monitor is brought to you by the
Technology and Communications Committee

Lisa Hoskins, University of Missouri—Kansas City, Chair

Melissa Findley, Commerce Bank
Jenny Hendrickson, University of Missouri—Kansas City, Co-Editor
Morgan McAboy, Missouri Department of Higher Education

Samantha Ruffini Matchefts, University of Missouri—St. Louis

DISCLAIMER:

The Missouri Association of Student Financial Aid Personnel (MASFAP), the Executive Board and the Executive

Committee are not responsible for the accuracy of any information contained in this newsletter as an authority,

but rather its use as a guide. Further, the opinions expressed by the contributors are the opinions of the authors

themselves and do not necessarily represent the official opinion of MASFAP, the Executive Board or the Executive

Committee.




