
fees or associate member 
donations.  We must build 
our organization‘s budget 
on membership dues alone.  
To do this we must increase 
our annual institutional 
membership dues. 

An outline of the recom-
mended pricing is deter-
mined by each institution‘s 
IPEDS FTE.  There will be 
three pricing levels, as fol-
lows: 

FTE   1-999     $175 

FTE   1,000-9,999   $325 

FTE   10,000 +     $475 

Associate Members  $175 

The continuation and health 
of our organization depends 
on increasing membership 
dues.  I am starting a Presi-
dent‘s Blog on Monday, 
August 8 with this as the 
first topic.   

By Jan Brandow 

MASFAP President and 
Director of Financial 
Aid and Scholarships at 
University of Mis-
souriñKansas City 

 

Greetings!  

As we approach mid-August 
and the beginning of the 
school year, I know that 
each of you has a ―TO DO‖ 
list that is much too long 
and an average 8 hour day 
which doesn‘t begin to con-
tain the demands upon you.  
The looming controversy 
over the FFELP and Direct 
Lending Programs brings a 
cloud of uncertainty and 
changes from HEOA feel 
overwhelming.  However, 
financial aid people are a 
hearty group.  I encourage 
you to stay strong and rely 
on each other for solace and 
support.  We need each 
other more than ever.  Say 
what you are thinking and 
feeling to someone.  It‘s 
good for the soul.   

Important Updates from the 
Executive Board 

The MASFAP Executive 
Summer Board meeting 

occurred at the Dancing 
Bear Café in Corder, Mis-
souri at the end of June.  
The setting was a unique, 
private, and cozy environ-
ment and this enabled us to 
get down to business 
quickly.  We first addressed 
the critical issue of mem-
bership dues.  When board 
members met with mem-
bers during the Business 
meeting at the Spring Con-
ference, we listened to your 
concerns and tried to incor-
porate your thoughts and 
ideas in the recommenda-
tions that we will ultimately 
bring to the membership for 
a vote in November.   

The goals for our delibera-
tions on this issue were:   1) 
assure that all Missouri in-
stitutions are able to afford 
to participate in MASFAP; 
2) create a fair process to 
determine dues; 3) make 
the dues rate process one 
that is easy for members to 
understand and future board 
members to implement.  I 
believe that our recommen-
dation to the membership is 
a solid one.  Our Executive 
Board unanimously agreed 
that our association can no 
longer assume that we will 
receive funds from exhibit 
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I encourage you to weigh in 

on this board recommenda-

tion.  

An additional item that will 

be brought before the mem-

bership for a vote is the rec-

ommendation to dissolve the 

standing College Goal Sun-

day (CGS) Committee and 

to bring the duties associated 

with CGS under the Early 

Awareness Committee.  A 

perfect storm of economic 

circumstances and national 

changes in the program has 

provided us with the oppor-

tunity to take another look 

at the process and goals of 

CGS. A new exciting part-

nership with the Missouri 

Department of Higher Edu-

cation also creates new pro-

gram possibilities and 

strengthens our abilities to 

bring financial aid awareness 

to the students and families 

of Missouri.  I will be send-

ing more information about 

these new ideas in the next 

few weeks.  You can find the 

MASFAP President‘s Blog at 

http://

masfap.wordpress.com/   

http://masfap.wordpress.com/
http://masfap.wordpress.com/


Submitted by: USA Funds Services Rocky Mountain Team 

Q: Who is eligible for Income-Based Repayment (IBR)? 

A: Effective July 1, 2009, most Federal Family Education Loan Program or Federal Direct Loan Program borrowers who 
are in repayment or enter repayment and have a partial financial hardship are eligible for income-based repayment. 
Parent PLUS loans and consolidation loans used to pay a parent PLUS loan are not eligible for IBR. 

Q:   How do borrowers select IBR? 

A: Borrowers who choose to repay under IBR must apply to their lender(s) annually by: 

¶ Providing written consent for the lender to obtain the borrower‘s adjusted gross income information directly 
from the Internal Revenue Service, or alternative proof of AGI if so requested by the lender. 

¶ Certifying the borrower‘s family size. 

 If the borrower does not certify the family size, the family size defaults to―1.‖ If the borrower fails to provide the 
lender with the necessary information, or chooses to discontinue repayment under IBR, the lender will calculate a 
standard (level) repayment plan for the borrower based on the borrower's remaining months in a standard 120-month 
repayment schedule. 

Q: What is the borrowerõs payment amount? 

A: The borrower‘s monthly payment may not exceed 15 percent of the amount by which the borrower‘s AGI exceeds 
150 percent of the applicable poverty guideline, divided by 12.  

¶ If the borrower‘s calculated monthly payment is less than $5, the monthly payment is set to $0; if the borrower‘s 
calculated monthly payment is less than $10 but equal to or greater than $5, the monthly payment is set to $10. 

¶ If the borrower‘s calculated monthly payment does not cover accruing interest on the borrower‘s subsidized Staf-
ford loan(s) (or the subsidized portion of the borrower‘s consolidation loan), the U.S. Department of Education 
will pay the unpaid interest on applicable loan(s) for no more than three consecutive years from the date the bor-
rower enters IBR on each loan. The three-year period does not include any period of economic hardship defer-
ment. 

¶ If the borrower‘s monthly payment does not cover the principal amount due, payment of principal is deferred 
until the borrower leaves IBR or no longer has a partial financial hardship. Interest will continue to accrue on any 
unpaid principal. 

¶ If the borrower has multiple lenders and chooses to repay any or all of those loans under IBR, the borrower must 
request IBR from each lender. Each lender must adjust the monthly payment amount for the loans it holds by 
multiplying the payment amount by the prorata percentage of the borrower‘s loans it holds.  

¶ If the borrower qualifies for IBR, the lender must require the borrower to repay all of the borrower‘s eligible 
loans it holds under IBR unless the borrower expressly chooses not to do so. 

¶ The lender may capitalize unpaid interest when the borrower leaves IBR or no longer has a partial financial hard-
ship. In either of these circumstances, the lender will recalculate the borrower‘s monthly payment amount.  

¶ The repayment period for IBR may exceed 10 years. 

Q: When does the borrower qualify for loan forgiveness? 

A: Borrowers who participate in IBR may be eligible for forgiveness of any outstanding loan balance that remains after 25 
years. Payments made on defaulted loans do not count in the 25-year period. If the borrower later chooses to  
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consolidate the loans, the 25-year clock ‗restarts‘ and any qualifying payments or periods of economic hardship deferment that 
occurred prior to the consolidation will not be counted toward the 25-year period. To qualify for loan forgiveness, the bor-
rower must have met at least one of the following conditions: 

¶ Made reduced monthly payments under a partial financial hardship. 

¶ Made reduced monthly payments after the borrower no longer had a partial financial hardship or ceased making IBR pay-
ments.  

¶ Made monthly payments under any plan of not less than an amount required for a standard 10-year repayment plan. 

¶ Made monthly payments under a standard 10-year repayment plan based on the borrower‘s outstanding amount at the time 
the borrower first chose IBR.  

¶ Received an economic hardship deferment on the borrower‘s eligible FFELP loans. 

If the borrower qualifies for loan forgiveness, the amount forgiven may affect the borrower‘s taxable income for the tax year in 
which forgiveness occurs. 

GETTING  TO  KNOW  OUR  MEMBERSñD ANIEL H OLT  

INCOME-BASED REPAYMENT Q&A (C ONõT  FROM PAGE 2) 

Why did you decide to get involved in a leadership role in MASFAP? 

I was first nominated for a delegate position a couple of years ago and thought the nominator was 
crazy.  I didn‘t feel I was ―ready‖ and was a little happy when the position went to someone 
else.  Then I attended the first ever Leadership Symposium and was really encouraged to do a 
little more in MASFAP.  I had been a committee member for the Professional Development, 
Legislative, and Program committees so when I was nominated last fall I was much more com-
fortable with my decision to run.  I have a director that has always encouraged professional de-
velopment and actually sent me to the summer institute on my second day on the job, so I was 
really branded with that thought process my first few years in the industry, which is why I was 
much more ―ready‖ to take on the vice presidency.  By the way, there is no such thing as ―ready‖ 
because things are always changing and we‘re always learning. 

What motivates or inspires you in your career? 

My position at Jewell wasn‘t my first job out of college, but was my first real job.  When I started I enjoyed working with the 
students because I wasn‘t that much older than them and felt I could really relate to them.  I think things have grown from those 
relationships.  I‘m not as close in age obviously, but I‘ve enjoyed those relationships that I had with students who graduated from 
Jewell.  I finished my MBA in June and look forward to taking on new roles and experiences that will prepare me to move 
through the ranks. 

How do you relax when you have time away from the office? 

During three of the four seasons I play golf.  During the winter I watch basketball.  I like to stay active and enjoy either playing 
or watching almost all sports.  I try and get to the gym to workout 4-5 times a week. 

What is your best MASFAP or office memory? 

My best MASFAP memory isn‘t from my personal involvement in the industry.  My father was in the industry for 20 or so years 
and I recall coming to a conference during my spring break when I was in high school.  I had always wondered what it was that 
he actually did, and after sitting in the presidential suite until all hours of the night with a bunch of people attending the confer-
ence I found myself even more curious to know what it was he actually did.  I thought that being in financial aid was the easiest 
job in the world after that.  Little did I know...  
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¶ Becca Diskin of USA Funds welcomed a son into her family—
Burke Michael Diskin arrived on April 28th at 12:19, weighing in at 
8 pounds 8 ounces.  

¶ Kelly Evans is a new counselor in the scholarship department at 
Missouri State University.  

¶ Jenny Hendrickson of University of MissouriñKansas 
City and her husband Scott welcomed a little boy into their family—
Evan Lee Hendrickson was born on April 22.   

T IDBITS 

H OW  I G OT  H EREñCOLLEAGUEõS FINANCIAL  A ID  STORIES 

Colleen Brown, Columbia College, Assistant Director of Financial Aid: 

When I was going to be a freshman in college, Truman State University sent me an award letter with work study on it. The 
amount was less than what my sister was getting at the University of Missouri. My father told me I needed to go to the finan-
cial aid office to find out why my sister was receiving more in work study than I was. In addition to requiring that I meet with 
a financial aid person he also refused to go with me stating ―I won‘t be on campus with you so you need to learn to talk to the 
financial aid office yourself.‖ I made the appointment.  

I still remember vividly sitting in Melinda Wood‘s office trying to understand why my sister was getting more aid than I was…
I did everything I could not to cry in her office. About a month later I received a call from Melinda offering me a job in the FA 
Office. I was a semi-local student so that meant I could start before college even started. I was so excited! After graduating 
from college with an English degree I was trying to figure out what kind of jobs to apply for; I realized that I enjoyed my time 
in the financial aid office and so here I am.  

I do feel it necessary to add that I read a book when I was 14 that was a sweet (not dirty) Harlequin romance. The main char-
acter was an assistant director of financial aid. I have read it every year since I was 14. My first year of college it was so inter-
esting to read it because now I too worked in the financial aid office. Each year since it has been interesting to compare the 
character to me as I advanced within the profession, sought additional degrees, and turned her age. Not often a financial aid 
person can say that they are following in the professional footsteps of a Harlequin romance character.  

Cari Wickliffe, SLU, Vice Provost for Enrollment Management and Director of Student Financial 
Services: 

In theory I knew from my early college days I wanted to work in Higher Education.  One day I met an awesome lady and I said 
―Someday I want to be just like her!‖ That person was Annette Avery. 

In practicality I came to financial aid from the admission side of things.  I was working as an admission representative when 
suddenly the institution found itself without a financial aid director (and it was August).  I had recently helped organize the 
federal work study student assignments and was told since I know about the FAFSA and Pell I should be the financial aid direc-
tor.  That meant a little more money, no travel and with a four year old a huge factor. No one had been in the position for a 
couple of months, and I knew enough that if we did not get financial aid to our students they would not come and I would be 
out of a job.  So, I jumped in head first.  The first week I had a call from a crazy guy named Ronn Ramey offering help and the 
following week a call from the Department of Education offering a Federal Program Review.   

 

More stories will follow in subsequent Monitors.  Submit yours to hendricksonjl@umkc.edu! 
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By Morgan McAboy, Missouri Department of Higher Education 

Reinvesting in the state of Missouri is just one of many goals the Missouri Department of Higher Education (MDHE) is set-
ting out to accomplish with its outreach services. With the addition of the College Access Challenge Grant Program 
(CACGP), the MDHE is further meeting this goal by offering financial support to non-profit and consortia organizations 
whose programs and services are geared toward increasing the number of Missouri students in postsecondary education.  

Established by Congress as part of the 2007 College Cost Reduction and Access Act, the CACGP aims to foster partnerships 
among federal, state, and local governments to assist low-income middle and high school students gain access to and succeed 
in postsecondary education.  Among the MDHE projects funded through the CACGP is a subgrant to establish and expand 
services to these students. 

In December, the MDHE kicked-off the subgrant process by sending out an e-distribution message to subscribers announcing 
the availability of RFP materials for the (CACGP) sub-grant.  Fourteen postsecondary institutions and non- profit organiza-
tions responded to the e-mail by submitting grant proposals requesting more than $1.2 million in federal funding. 

After an external review process, nine non-profit organizations were approved in May to receive a total of $731,018. To be 
eligible for federal funds during the Competitive Grant‘s first cycle, applicants were required to expand and strengthen their 
outreach activities that help Missouri students and their families enter and succeed in postsecondary education.  Submitted 
grant proposals were also required to meet guidelines established by the CACGP‘s federal statutes.  

 Under the MDHE‘s CACGP, non-profit and consortia organizations may receive up to $100,000, with a second-year option 
to renew based on compliance with reporting requirements and preliminary project performance. 

Organizations and institutions who received funding during the first cycle include: 

College Bound- St. Louis 

College Summit- St. Louis 

Missouri State University- West Plains  

Popular Bluff Technical Career Center 

Southeast Missouri State University 

St. Louis Internship Program 

The Missouri Association of Student Financial Aid Personnel (MASFAP) 

The Scholarship Foundation of St. Louis 

University of Missouri – Columbia  

Shortly after announcing the first group of recipients, the MDHE rolled out its midyear RFP process to identify additional 
projects eligible to receive funds during the CACGP‘s first year of funding.  In late May, interested applicants were asked to 
submit a written confirmation of their organization‘s intent to respond to the RFP by June 15, 2009.  

Since then, the MDHE has received a high volume of applications from all corners of the state. The review process for the 
second cycle of the Competitive Grant will culminate in mid-August.  For additional information regarding the MDHE‘s 
CACGP, please contact MDHE Research Associate Tim Hopkins at (573) 522-2384 or timothy.hopkins@dhe.mo.gov. 

COLLEGE ACCESS CHALLENGE GRANT  N EWS 
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MASFAP Membership Expired?  Itõs not too lateñrenew now! 

It‘s quick and easy.  Go to www.masfap.org and click on Member Services.  Or use this 
link:  http://www.masfap.org/docs/forms/memApp.html 

mailto:timothy.hopkins@dhe.mo.gov
http://www.masfap.org/docs/forms/memApp.html


PROFESSIONAL JUDGMENT  ð I NEED AN  APPEAL JUST TO  GET THESE ALL DONE ! 

By Lisa Hoskins 

University of Missouri—Kansas City, MASFAP Technology and Communications Chair 

I‘m looking at the pile of professional judgment appeals sitting on my desk, thinking that I have a lot of phone calls 
to make to gather W2s, tax returns, letters from employers and unemployment offices, letters from lawyers and 
doctors and a myriad of other official documents so I can help these students out a little bit. Despite the extra work, 
I cling to my Professional Judgment powers because I know that it is often the only way to work around the red tape 
that I spend the rest of my time explaining and defending. I‘m sure many of you know what I‘m talking about when 
sometimes it‘s just a relief to be able to say, ―You can always appeal…‖  

We probably have all seen an increase in the amount of appeals coming across our desks because of job losses, espe-
cially this past year. Sometimes I am overwhelmed by the sheer volume of documentation turned in for just one 
appeal—having to pick through hundreds of receipts verifying expenses, witnessing sickness and tragedy and being 
desperately appealed to—all to make dreams come true. When I start to get overwhelmed, I stop and remind my-
self that this is my chance to make a little difference for someone going through a hard time. Even if I deny an ap-
peal, taking the time to read it over and consider the situation, and my ability to impact it, is certainly a great exam-
ple of what makes this a profession and not just a job. These aren‘t always easy determinations to make, but don‘t 
back away from using this rare liberty we have as financial aid administrators. Higher Education is quickly becoming 
an option for financial support, just as much as a path for new employment, for many in the U.S. who have been 
impacted in the last year by declining work opportunities. Surely, this will keep our inboxes full of appeals over the 
next few years. 

So, as you face your mountain of appeals, keep in mind: 

¶ Be Consistent- The Department of Education rightfully avoids giving too much guidance on Profes-
sional Judgment. Use your best judgment in the situation or ask other colleagues for input, but main-
tain consistency and equity between the individual situations you personally review and within your 
office as a whole.  

¶ Document, document, document- As long as you gather enough official documentation to sup-
port the claims in the appeal, you‘re good to go. Leave good notes in your account management system 
for yourself and others to be able to review your decision in the future. 

¶ Be Confident- If you do not feel that the appeal should be approved, you can very well deny it. But 
don‘t let a lack of confidence or fear of audit keep you from saying ―yes‖ when there‘s good reason to 
do so (and documentation to prove it). 

 
Handy Resources for Professional Judgment: 
 
09-10 Application and Verification Guide p. 105: http://ifap.ed.gov/fsahandbook/0910AVG.html  
Higher Education Act Part 479A(a)- http://republicans.edlabor.house.gov/archive/publications/heacomp/
hea65003.pdf  
Dear Colleague Letter GEN-09-05- http://ifap.ed.gov/dpcletters/GEN0905.html  
Dear Colleague Letter GEN-09-04- http://ifap.ed.gov/dpcletters/GEN0904.html  
NASFAA Monograph October 2007, Number 21- http://www.nasfaa.org/PDFs/2007/Monograph21.pdf 
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MONITOR ARTICLE SUBMISSION 

POLICY: 

Articles may be submitted by any person, company, or organization 
for consideration by the MASFAP Monitor staff and are subject to 
approval prior to printing the newsletter. The author's name should 
be included in the submission. The editor reserves the right to reject 
or edit the content of any article or information submitted. 

Articles will be edited for accuracy, quality and appropriate length.  
Submissions are limited to one article per Monitor per person, com-
pany or organization. 

Articles are intended to be informational and for the benefit of MAS-
FAP members and not for company promotion or advertising. 

If the author is unavailable or a resolution cannot be reached, the edi-
tor will refer it to the Committee chairperson and President for a de-
cision about publication. 

The MASFAP Monitor is brought to you by the 

Technology Committee 

Lisa Hoskins, University of Missouri—Kansas City, Chair 

Keith Broadus, USA Funds Services 

Melissa Findley, Commerce Bank 

Jenny Hendrickson, University of Missouri—Kansas City, Co-Editor 

Pam King, Nelnet, Co-Editor 

Michael Passer, University of Missouri—Kansas City 

Samantha Ruffini, University of Missouri—St. Louis 

WWW.MASFAP.ORG 

DISCLAIMER: 

The Missouri Association of Student Financial Aid Personnel (MASFAP), the Executive Board and the Executive 

Committee are not responsible for the accuracy of any information contained in this newsletter as an authority, 

but rather its use as a guide. Further, the opinions expressed by the contributors are the opinions of the authors  

themselves and do not necessarily represent the official opinion of MASFAP, the Executive Board or the Executive  

Committee. 


