
By Jan Brandow , MASFAP President 

SPRING CONFERNCE:  High Gear! Good stuff! 
High energy sessions and great conversation certainly over 
shadowed our lower than normal Spring Conference atten-
dance.  There was no shortage of things to think about, talk 
about or on which to have an opinion.  For the members who 
were at the Spring Conference, thank you for spending the 
money and making the time to be there and most of all, for 
actively participating.  For those members who were not able 
to attend, I am going to highlight some important issues that 
were brought before the membership during the open business meeting and some other 
events that took place of which you should be aware. 

IMPORTANT BUSINESS MEETING ISSUES 

Conference Fees Will Increase 
I announced in the open Business Meeting that the Executive Board voted to increase the 
conference registration fee from $150 to $200 beginning spring 2010.  This increase is nec-
essary for us, as an association, to continue to cover the cost of our conferences.  We are 
obligated, by signed contracts, with the Lodge of the Four Seasons for both the spring and 
fall conferences through 2011.  The Lodge has been an excellent partner and is working to 
help us maintain affordability.  This is a bullet that we must bite. 
 

Membership Fees Increase Discussed 
Going into this year, our Executive Board knew that we had to address the fiscal health of 

our Association.  We also knew that we had to do it without counting on future funds 

(exhibit fees or donations) from our Associate members.  In past years, our Associate 

members have provided between $32 -34,000 to our annual budget.  Making up this type 

of deficit must be done through raising membership fees and reducing expenditures.   Dur-

ing the Open Business meeting we asked each table to discuss their ideas and concerns 

about how to assure that member fees, currently $100 per institution, could be increased 

in an equitable, simple and financially stabilizing manner.  The Executive Board members 

collected those ideas and we will be addressing this issue during the June Board meeting.  

Do you have ideas or thoughts? E-mail me (brandowj@umkc.edu). 

 
Summer Institute Dissolved After 2009 and Spring Conferences will Change                       
In January, the Executive Board discussed the Associationõs financial obligations for future 
conferences and for the Summer Institute.  Currently, we have signed contracts with    
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the Lodge of  Four Seasons for spring and fall 2010, as well as for the spring and fall 2011 conferences.  With these contracts 
come financial obligations for our Association. As a cost savings measure the Executive Board voted to dissolve the Summer 
Institute (after 2009) and to re-organize the Spring Conferences for 2010 and 2011.  A Summer Institute will not be scheduled 
for 2010.  However, beginning in spring 2010 we are going to create a òtrackó based conference:  a Beginners Track; a Leader-
ship Track; an Advanced Track; and an Enrollment Management Track (maybe).   PLEASE NOTE: Summer Institute 2009 will 
still take place and will be held on the College of the Ozarks campus. 
 

SESSIONS THAT WERE CATLYSTS FOR PROVOKING THOUGHT & CHANGE 

Legislative Update 

The open Legislative Update session on late Thursday was not what we had originally planned but I really liked what happened.  
We had great attendance and thought provoking participation.  People said what was on their mind and it was okay that we 
didnõt always agree with each other.  I enjoyed listening to peopleõs perspectives and appreciated their introspectiveness and 
willingness to think out loud for others to hear.   I felt challenged (in a good way) and what was said made me re-think some of 
my own opinions.  Some of the things we discussed included DL versus FFELP, what is happening in Washington D.C., and 
how to approach legislators with our opinions (but grounded in facts).  When this session was over, I knew that my profession 
is alive and well in Missouri. Thank you to all who participated.  I look forward to more sessions just like this one. 

Sandy Baum 

Sandy Baum, a professor of Economics at Skidmore College and a Senior Policy Analyst at the College Board, was a Spring 
Conference guest speaker.  It was an honor to have Sandy speak to and participate with our members.  Sandy has written exten-
sively on issues related to collage access, collage pricing, student aid policy, student and other aspects of higher education fi-
nance.  Sandy spoke about her recent involvement (she was co-chair) in the Rethinking Student Aid study group, a foundation-
funded effort supported by the College Board that developed long-term proposals for reforming the student aid system.  Sandy 
presented ideas and concepts which would create major systemic changes to the way financial aid is currently determined.  
These ideas, although seemingly a strange new world to what we know now, could be our future.  These concepts are worth 
examining and understanding.  I suggest that you review the College Board Report (www.collegeboard.com), Fulfilling the 
Commitment:   Summary of Principles and Recommendations for Reforming Federal Student Aid (Sandy Baum, Michael McPherson and 
Patricia Steele, editors). 

 

PRESIDENTõS FIRST BLOG TOPIC 
Topic: One of the proposals in Sandy Baumõs presentation was to eliminate subsidized loans.  All loan subsidies would be 
redirected toward assisting students in repayment.  Financial information would no longer be necessary to determine eligibility 
for student loans.  (Read up on this topic by reviewing Fulfilling the Commitment:   Summary of Principles and Recommendations for 
Reforming Federal Student Aid or see April 3 Chronicle of Higher Education Obamaõs 
Plans for Higher Education:  a Good Beginning, but More Is Needed, page A56.) 
 
When:  Beginning April 6 
How:   Look for a MASFAP Listserve announcement 

 
MASFAA  MISSOURI AWARD WINNER 
Congratulations to Cindy Butler, the 2008 recipient of the MASFAA Missouri 
Award!  It was an honor to be able present this award to Cindy.  She has made so 
many major contributions to the financial aid profession, through MASFAP, MAS-
FAA, NASFAA and her own institution.  She is a phenomenal leader who inspires 
others to think and grow personally and professionally.  This award was well de-
served. 
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Submitted by Jay Rhodes,  TG 

 

Blogs arenõt only for spreading the latest celebrity gossip and staying current with the newest fashion trends. Many bloggers 
write about serious issues and share personal experiences and advice that can be useful to a wider audience. 

Personal finance is a popular subject on many blogs. Itõs also an important subject for students, and they can learn from the 
information and tips discussed on many personal finance blogs. Because students are more likely to get information from their 
favorite blogs rather than the daily newspaper, financial literacy educators might want to guide their students to some of these 
blogs. 

From budgeting tips to advice on how to live more frugally, personal finance blogs cover a wide-variety of topics that students 
can take to heart. Most are written in a casual tone, and the content is relatable, useful, and often entertaining. 

These blogs are typically maintained by average people with common money problems ñ not by financial gurus with loads of 
cash. Some are written by recent college graduates or current students. After reading these, students might be inspired to 
write about their own personal finances as an effective way to help keep their finances in order and maintain their money 
goals. 

Below is a list of five of the most-visited personal finance blogs on the Web: 

The Simple Dollar ñ Financial talk for the rest of us 

www.thesimpledollar.com 

According to its author, The Simple Dollar is for people fighting debt and bad spending habits while building a financially se-
cure future and still affording a latte or two. The blog is an exploration of personal finance from the perspective of a reformed 
spending maniac that realized he needed to get a grip on his money. 

Get Rich Slowly ñ Personal finance that makes cents 

www.getrichslowly.org 

Get Rich Slowly ñ recently named most inspiring money blog by Money magazine ñ is devoted to sensible personal finance. 
The author shares stories about debt elimination, saving money, and practical investing. Readers will also find links to personal 
finance tools and articles. 

My Money Blog 

www.mymoneyblog.com 

As the name suggests, this site is about the authorõs money ñ how he makes more of it, tries to spend less of it, and invests it. 
The author has been documenting his progress toward financial freedom since 2004. 

Grad Money Matters ñ Musing about money matters 

www.gradmoneymatters.com 

The author started blogging soon after graduating when he or she was struck by the realization that in the real world, money 
matters. 

Blueprint for Financial Prosperity ñ Earn more. Save more. Live more. Enjoy more. 

www.bargaineering.com/articles 

Blueprint for Financial Prosperity is a personal finance blog where the author discusses all kinds of money matters. Readers 
will enjoy the posts from this personal finance novice who struggles to understand some complex and confusing financial top-
ics.  
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By Kathy Feith, Missouri Southern State University 

One of the all-time greats has decided it is time to pack away the Pell charts and long 
hours for time with family and friends. James Gilbert officially left the financial aid 
ranks on February 1, 2009 to tackle his first loveñteaching college-level history to 
curious minds.  Jim devoted 34-plus years to helping thousands of college students 
achieve their dream of a college education.  He was lovingly called the òcomputer 
cowboyó because he loved technology and always worked to find new, innovative 
ways to make the processing better, faster, and more efficient.  He spent many years 
working with the Department of Education as a trainer as well as spending many years 
as a consultant for Pearson Consulting.  Those of us in the financial aid community 
knew Jim as the man who knew lots about lots of thingsñthose of us who worked for 
Jim knew him as a friend, confidante, and resident expert.  Jimé.your talents will be 
missed! 

Jim says: òI do not know what Kathy said but as one career winds, it should be 
fun.  To all my friends I would like to say ôthank youõ for all the good times and close 
with these simple words:  By now you aware that I will be transferring to a faculty 

teaching position and will serve as a financial aid consultant.  I trust over the last thirty-five years that the 700 million plus dol-
lars I have awarded to thousands of students has made a positive impact on the university.  I have fought the good fight and 
kept the faith and now it is time to release the reigns of administration.  With the words of a famous American, General Doug-
las MacArthur, I bid you goodbye.  ôOld soldiers never die: they just fade away.  And like the old soldier of the ballad, I now 
close my military career and just fade away, an old soldier who tried to do his duty as God gave him the sight to see that 
duty.õ  God Bless!ó 

JIM  G ILBERT SAYS GOODBYE TO  FINANCIAL  A ID  

STUDENT  LOANS?  NO  W ORRIES. 

By Janet Dodson, National Student Loan Program 

Amidst the current credit crunch and bleak economic headlines, there is one bright spot. Students who want to go to college 
and need financial aid can still get federal loans to help finance their dreams of higher education. Why?  Two reasons. 

1. Quick action by lenders, guarantors, Congress and the Department of Education. They recognized the problem early 
and put solutions in place to make sure college students and their families can still get Federal Family Education Loan Pro-
gram (FFELP) loans. 

2. The continued commitment of a broad network of FFELP lenders. Hundreds are still making loans, including lenders 
whoõve made commitments to lend now and in the future. 

FFELP provides an estimated $55 billion in capital annually for this successful 40-year public-private partnership. At a time 
when our national debt is dramatically increasing to pay for òbail-out programsó to stabilize our economy, there is no cost to 
the government for the funding solution that assures that FFELP loans will continue to be available. Thatõs good news for 
taxpayers. 

To help fill the gap between federal financial aid and tuition costs in the wake of the credit crisis, Congress increased Stafford 
loan limits in 2008. An updated Stafford loan maximum chart is available at http://nslp.org/pages/pdf/
Stafford_Loan_Limits_Chart.pdf 

In spite of the credit crunch, FFELP continues to successfully provide loans, enabling students everywhere to pursue their 
dreams of a higher education and ensuring Americaõs continued strength. 
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By Robin Stimac and Dena Norris, College Goal Sunday 2008-2009 Co-Chairs 

 

We just wanted to take a moment to thank the MASFAP membership for all of your hard work in making College Goal Sun-
day 2009 a success and to let you know how much we appreciate your efforts. 
 
Please see below our final College Goal Sunday 2009 Missouri (CGSMO) Executive Summary, which reflects the total num-
bers of coordinators, volunteers, students served and attendees (students + parents) at each individual site.  Overall, we had a 
6.2% increase in the total number of students served from the previous year.  Collectively, we did an incredible job! 
 
In addition, we wanted to share with you a comparison of our overall numbers for 2008 versus 2009: 

 

 

 

 

 

 

 

 

 
 
 
And finally, we would like to share our projected cost comparisons for 2008 versus 2009.  CGSMO 2008 total expenses 
(which included the utilization of Trozzolo Communications Group to assist with our marketing efforts) totaled 
$49,815.57.  As of today, we are estimating that CGSMO 2009 total expenses, without employing an outside agency and in-
stead relying solely on our own grass roots and word of mouth campaigns to publicize the event, will be approximately 
$25,000 (once all of the bills, reimbursables and scholarships have been paid).  We are extremely grateful for the generous 
contributions, both in-kind and monetary, we received from the Lumina Foundation, the MASFAP Membership, MDHE, 
MOHELA, NASFAA, our many volunteers and each and every one of you towards making CGSMO 2009 another successful 
event.  It is just unbelievable what we can do when we work together as a team towards a common goal! 
 
As of this date, the future of College Goal Sunday in Missouri is uncertain.  NASFAA is stepping away from their long-time 
partnership with the Lumina Foundation.  Effective April 1, the CGS national program will instead 
be administered by Y-USA (i.e., the YMCA) with funding from the Lumina Foundation.  Because of this change in both ad-
ministration and possible grant funding, MASFAP will need to make decisions within the next few months on whether they 
wish to continue to participate in the national program.  Should the decision be made to discontinue the relationship with 
CGS, we are confident that MASFAP's Early Awareness Committee, MDHE, some other group or organization (or a com-
bined effort on all our parts) will step forward so Missouri can continue to provide some type of FAFSA completion assistance 
for our students. We will keep you posted on the fate of the CGS Program as we learn more details. 

COLLEGE GOAL  SUNDAY  2009 R ECAP 

PAGE 5 VOLUME 2009, I SSUE 1 

 2008 2009 

Total Number of Sites 30 24 

Total Number of Site Coordinators 30 27 

Total Number of Volunteers 255 215 

Total Number of Students Served 761 808 

Total Number of Attendees (Students 
and families) 

1554 1537 



By Lisa Hoskins, Chair of Technology and Communications Committee 

Each year the MASFAP board, which includes elected officers and appointed committee chairs, meets four times. Two of these 
board meetings take place at the Spring and Fall Conferences and the other two are scheduled for separate times of the year. 
This year, the new MASFAP board had its first Board Retreat in January at the Missouri Department of Higher Education of-
fices in Jefferson City, MO. The primary objectives of the Board Retreat are for the new board members to get acquainted and 
also to discuss the different work going on throughout the association. The Board Retreat was a òlean and meanó operation-
sharing hotel rooms, working late hours and holding noses to the grindstone in assessing committee work.  

By far, the most pressing task that President Jan Brandow set before the board was to examine MASFAPõs current financial 
situation.  Facing cuts in Associate Membership and vendor exhibiting as well as smaller numbers of School Members being able 
to travel and attend conferences, MASFAP needs to proactively adjust to avoid financial hardship. Due to the wisdom of previ-
ous MASFAP leadership, the association currently has comfortable reserves to help during times like these. However, the asso-
ciation needs to move forward under the assumption that income from Associate Member sources will not continue to be as 
strong as it has in the past. So, the preeminent task at hand for the current MASFAP Board is to find a solution for the associa-
tion to remain financially soluble moving forward. 

When asked for words of wisdom for new financial aid professionals, this is what Anita Radcliffe had to say:  òGet as much 
training as possible, there are a wealth of training opportunities available to new staff via websites, webinars and seminars. It is 
important to be involved even if other people in your office are not. You can bring back a wealth of information to your fellow 
co-workers.ó 

When asked for her best MASFAP memory, Melissa Findley said, òOnce I dumped a drink on Leo Hertlingõs head after a spir-
ited debate. The unfortunate part for Leo was that it was right after heõd had his head shaved for the MASFAP scholarship 
fund!ó  

JANUARY  MASFAP BOARD  RETREAT IN  JEFFERSON C ITY  

T IDBITS 

Oksana Kirina, Financial Aid Advisor at UM-Columbia,  and her husband, Chris welcomed their daughter, Angelina on 
February 23rd. 

Sheila Hawkey was promoted to Coordinator at UM-Columbia from a financial aid advisor. 

Tom Stuart started in the Truman State University Financial Aid Office on March 16, 2009, as the scholarship coordina-
tor.  Tom received his business degree from Truman and formerly worked in Accounts Payable.  He was a student worker in 
Financial Aid while attending Truman. 

Jennifer Crosby has transferred to the East Central College campus in Rolla as an Academic Advisor.  Jenni will still be 
involved with advising students about their financial aid. 

Sarah Johnson has been promoted from the A+ Financial Aid Specialist to Associate Director at East Central College. 

Joan Glosemeyer, Financial Aid Specialist at East Central College, and her husband Tony have a new arrival, Wyatt Lee, 
born on January 21st. 

Jenny Hendrickson, formerly of Nelnet, was hired in March in the Financial Aid and Scholarships office at University of 
MissouriñKansas City. 

Keri Szwarc is a new Financial Aid Counselor at Missouri Baptist - she specializes in serving incoming students . 

Aimee Sutton, former student worker, is the new Secretary at Missouri Baptist. 

Jaime Newcomb has been promoted to Associate Director of Financial Services at Missouri Baptist.  
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This is the first of a new addition to the Monitorñgetting to know our membership!  The inaugural 
edition of Getting To Know Our Members features Nancy Merz, Financial Aid Director at Avila 
University in Kansas City. 

How did you get started in the financial aid industry? 

I was working in the Business Office at Peru State College (Nebraska) in Accounts Pay-
able, and one day, the Financial Aid Director and Assistant Director both walked 
out.  When they quit, it left one person in the office.  I was asked to go work in Financial 
Aid, since I had some knowledge about prom notes and bringing in loan money.  We had 
an audit 2 months later and no one had been verified.  I learned how to verify really, 
really quickly. 

What do you like most about your job? 

This is cheesy, but I love it when I can help out someone who thought there was no hope. 

Who or what has been the biggest contributor to your success as a FA professional? 

That would be Larry Moeder, my boss at K-State.  The first day on the job, he told me, òNancy: two things.  One, you can 
never wear red to work and two, you can do the FISAP.ó  With 18,000 students on some type of financial aid, I learned on the 
fly.   But, I learned from the best.  He was an awesome mentor. 

How does MASFAP membership benefit you? 

I am excited to learn who my colleagues are throughout the state.  People who wonõt mind if I call them and ask them some-
thing that is off-the-charts odd. 

How does membership in the state association benefit your institution and the students you serve? 

 I served on the Board of Directors for RMASFAA and I served on NeASFAAõs board, as well.  I know that it is vital for finan-
cial aid staff to remain on top of the constant change that affects our industry. It is also important to foster relationships and 
network with staff from other institutions.  Every now and then, it is nice to think that there is someone else who is still at 
work at 8pm. 

What words of wisdom would you offer a new financial aid professional? 

¶ Donõt stay too late at workéit will still be there tomorrow. 

¶ Wear your school colors often. 

¶ Find someone who you can make friends with at another school; someone who does what you do. 

¶ Know and appreciate that all on-line applications (from entrance counseling to loans to disbursements...etc) are great    
inventions. 

What do you do when youõre not at work?   

I have an awesome family!  My son and his family live and work in Washington DC.  That is a great place to visit and be a tour-
ist!  My daughter and her husband live and teach in Nebraska.  I am going to Australia with her in the Summer of 2010. My 
husband and I are having fun living in KC.  We are participating in the 5K races, but we are more walkers than runners.  We 
bought a house on a lake and we canõt wait to be out on the water all summer.  I do volunteer work for the American Cancer 
Society and for the Race for the Cure.  We also do volunteer work through our church. 

When you were a kid, what did you want to be when you grew up?   

I wanted to be a singer.  Specifically, I wanted to be Nancy Sinatra.  I wanted white go-go boots and I wanted long blond hair. 
I still have the boots.  To this day, I love the song, òThese Boots are Made for Walkinéó 

GETTING  TO  KNOW  O UR MEMBERSñN ANCY  MERZ 
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Submitted by Laura Archuleta, Sallie Mae 

The following is an overview of the impact of a law Congress passed in 2008 to strengthen the FFELP. The Ensuring Continued 

Access to Student Loans Act empowered the U.S. Department of Education to address the impact of the credit crisis so that federal 

student loans would continue to be available to all eligible students and parents.  

The Ensuring Continued Access to Student Loans Act (ECASLA)  

This groundbreaking act, signed into law in May 2008 and then extended in October 2008, gave the U.S. Department of Edu-

cation authority to grant eligible FFELP lenders direct, unlimited access to funding from the U.S. Treasury. The result was a 

multi-faceted solution that ensured eligible students and families received necessary education funding in a time of economic 

uncertainty. 

ECASLA also contained several beneficial provisions for students and families, including permanently increasing the annual un-

subsidized Stafford loan limits for undergraduate students and increasing the flexibility of PLUS loans. But it was the lawõs res-

toration of affordable liquidity to student loans that had the greatest impact. 

This liquidity solution includes the following programs: 

Loan Participation Purchase Program (Participation Program) 

Under this program, the U.S. Department of Education purchases a 100 percent participation interest in pools of eligible Staf-

ford and PLUS loans originated by FFELP lenders in exchange for funds to make new Stafford and PLUS loans. Lenders pay the 

government a fixed interest rate for these funds (Commercial Paper plus 50 basis points), servicing remains with the lender, 

and the role of the guarantor is maintained. 

Loan Purchase Commitment Program (Put Program) 

Under the Put Program, the U.S. Department of Education commits to purchase eligible Stafford and PLUS loans from lenders 

at a price determined by the Office of Management and Budget that is cost neutral to the government. For AY 2008/2009, 

eligible loans are permitted to be put or refinanced until September 30, 2009. For AY 2009/2010, eligible loans are permitted 

to be put or refinanced until September 30, 2010. If put, servicing for these loans is transferred to the U.S. Department of 

Educationõs servicer(s) and the guarantee function is also transferred to the federal government. 

Short-Term Loan Purchase Program (Short-Term Purchase Program) 

Under this program, the U.S. Department of Education committed to purchase a very targeted pool of eligible Stafford and 

PLUS loans until February 28, 2009. The Short-Term Purchase Program is based on the recognition that most loans made after 

the enactment of the College Cost Reduction and Access Act of 2007 and before the Ensuring Continued Access to Student Loans Act of 

2008 were made at a loss. 

Asset-Backed Commercial Paper (Conduit Program) 

This long-term program is designed to create a federally supported asset-backed securities market where private capital is raised 

to fund new Stafford and PLUS loans based on the promise that the government will purchase the securities as a òpurchaser of 

last resort,ó if necessary. Stafford and PLUS loans first disbursed October 1, 2003 and no later than July 1, 2009 are eligible, 

including loans in the Participation Program. 

The program results in reduced funding costs for lenders ñcompared with current market costsñand generates fee income 

for the government. The five-year term of the program is designed to allow sufficient time for restoration of assured, affordable 

liquidity. 

The program will remain operational until September 2014. 

U NDERSTANDING  RECENT STUDENT  LOAN  LEGISLATION 
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