
in Washington DC, 
Jerryl_Christmas@  
mccaskill.senate.gov. 

I am looking forward to 
seeing everyone at the Lake 
in a couple of weeks! 

 

--Jan 

Jan Brandow                
MASFAP President and 
Director of Financial Aid 
and Scholarships Office, 
University of Missouriñ
Kansas City 

Colleagues, 

This past Friday was an im-
portant day.  Senator Claire 
McCaskill brought together 
a group of people from all 
over the state of Missouri 
for a roundtable discussion 
about  federal financial 
aid.  She invited students, 
parents and financial aid 
directors from all types of 
institutions.  I must say I 
was amazed and energized 
by the whole discus-
sion.  Claire McCaskill 
demonstrated that she cared 
enough about the federal aid 
issues to discuss them with 
the people who are the 
most impacted by 
them.  However, not only 
did she ask the participantsõ 
opinions but she also lis-
tened intently and took 
notes.  It was clear by her 
comments and questions 
that she clearly understood 
what was being discussed.   

Claire McCaskill, no matter 
your preferred party line, 
deserves our gratitude and 

thanks for caring enough to 
ask and listen.  It is easy to 
become indifferent to what 
happens in Washington DC 
because often we have felt 
left out of the decision mak-
ing equation.  The meeting 
on Friday felt like a cool 
drink of water after a long 
three year walk in the de-
sert.  I am more assured 
than ever that if we tell the 
folks in Washington what 
we are thinking, they will 
listenéat least Senator 
McCaskill will.  I know 
that  we may not always get 
what we believe is best, but 
not getting it should not be 
the result of not asking. 

Senator McCaskill said that 
she will get another group 
together just to discuss the 
FAFSA and the possibilities 
of simplification.  I believe 
that she will do so.  I also 
think we need to be pre-
pared and ready to provide 
Missouriõs ideas and opin-
ions on the matter.  She also 
invited us to provide her 
with more thoughts about 
HB 3221 and the upcoming 
Senate bill.  This is our op-
portunity. Put your ideas 
and opinions into an e-mail 
and send them to Jerryl 
Christmas, her staff person 

BRANDOWõS BEAT 
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Congratulations to 
Missouri recipients 

of MASFAA 
Awards! 

 

Jon Gruettñ
Webster University, 

MASFAA State 
Leadership Award 

 

Jason Croweñ  
Barnes-Jewish    

College, Presidentõs 
Award 
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Thanks to all who 
read and         

comment on the 
Presidentõs Blog 
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Submitted by Laura Archuleta, Sallie Mae 

Sallie Maeõs latest study on collegiate credit card use provides insight into the trends and spending habits of college students. 
òHow Undergraduate Students Use Credit Cardsó indicates that swiping plastic has become a rite of passage for todayõs college 
studentsñbut should college itself go on the card? Despite the many other lower-cost paying-for-college options available, a 
growing number of students are covering a portion of college costs with credit cards. A campus conversation about credit card 
risks and rewards is paramount to protect students from unanticipated debt.  

Credit cards give students the opportunity to build credit, earn rewards, and utilize convenient spending. When a credit card is 
used responsibly, balances are paid off at the end of each month instead of carried over. But large charges on credit cards can be 
financially hard on students and should students fall behind on payments, they could accumulate a larger debt than the original 
amount charged. The new Sallie Mae study shows that 9 
out of 10 undergraduates paid some education expenses 
with credit cards; nearly one-third of those students put 
part of their tuition on their card. Credit cards donõt offer 
as much protection to students from overcharging and 
accumulating greater debt. If cardholding students have 
tapped out scholarships, grants, and federal loans, private 
student loans can fill the gap. This product is designed 
specifically for education costs, and interest payments may 
be tax deductible.  

Estimating the full amount of education costs and planning 
how those costs may be covered is important. These stu-
dents also need to be educated about the risks and the 
rewards of credit card usage. Credit cards can be a con-
venient method of payment for some purchases when used 
by informed, financially savvy students. When asked if 
they would like more information now on financial man-
agement topics, 84% of students said they were inter-
ested. Starting the conversation about credit cards will 
position students to make better decisions when selecting 
which card to use. They should understand how a poor 
credit history could negatively affect their ability to make future purchases, or borrow money, including student loans. Many 
colleges have started incorporating financial literacy workshops and materials into financial aid offices to inform students about 
credit. Credit cards are not going awayñand they can be useful toolsñbut we need to educate students on how to use them 
responsibly.  

The Need for Financial Literacy  

According to the study, non-educational spending with credit cards includes food, clothing, cosmetics, and travel. Seventeen 
percent of students pay off their credit cards monthly and one percent of students  have the card paid off by someone elseñthe 
rest, 82%, carry a balance.  

Casual credit card spending paired with a high percentage of balances being carried over indicates the need for financial literacy.  

Offsetting Merchant Fees  

Many colleges and universities started charging a convenience fee for those paying for tuition with a credit card. Like anyone 
else, schools were being charged fees by credit card companies. With the number of students paying by credit increasing, the 
fees charged to schools were becoming burdensome. The convenience fee offsets the merchant fee that the school is charged 
when tuition is paid with a credit card. Other colleges and universities have decided not to let students pay with credit cards 
because the merchant fee was growing too large.  

CAMPUS CREDIT 
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Jason Crowe is MASFAPõs President-Elect.  He spoke with the Technology and Communications Committeeõs Melissa 
Findley. 

Do you have a nickname? Everybody calls me Crowe. 

What's your favorite ice cream? Chocolate. 

Favorite type of music: I'm proud of the fact that I have an eclectic taste in music. My favorites range 
from the Beatles, U2, Van Morrison, and the White Stripes. 

Favorite movie: Depends on the mood I am in. One of my favorites is Pulp Fiction. I also love the 
Band of Brothers series. There are others that rank right up there with them though. 

If you were a Super Hero, which one would you be? This one is easy. Batman is my guy. I like that he really doesn't 
have some super natural power, but has the ability to anonymously make a difference. Plus, he has some sweet toys. 

Where is your favorite vacation spot? Again, this question has more than one answer. I love snowboarding and chilling 
out in the sun on a sandy beach. So, some of my favorites are Keystone, Colorado and Punta Cana, Dominican Republic. Pick-
ing one over the other would be like picking a favorite child, but I really don't have that issue to deal with. 

Favorite restaurant: Hmmm, I like the non-franchised restaurants that offer specialty dishes and unique characteristics. A 
few of my favorites are Vin de Set and Trattoria Marcella in St. Louis. 

What do you do on the weekends? Depends on the weather and the season. In the summer I like golfing, going to Cardi-
nal Games, and now riding my new Harley. 

How did you get started in FA? Pure luck and coincidence. 

Why do you stay in FA? A couple of reasons. I truly feel I can make a difference, the relationships I have established, and 
the support groups I have found. Not support groups as in counseling sessions, but support from colleagues and peers that I 
relied upon as a newbie in the profession. Another reason is because I think it is an excellent training ground for my future 
endeavors. 

What is your favorite MASFAP memory? What is the rating on this article? Just kidding! I have many favorite memories 
of MASFAP. One of the many that really sticks out is winning the "Bob Berger Newcomer Award" in November 2006. 

Why did you run for MASFAP President? Umm. I was approached by several people that I respect. They felt this is 
something I could do and make a positive difference. It is also something I can do to give back to an association that has given 
me so much. 

What are you looking forward to as the MASFAP President? Depending on the legislation that goes through or does-
n't go through, what gets passed and doesn't get passed, I want to provide as much stability to this association as one individual 
can. 

GETTING  TO  KNOW  CROWE  
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T IDBITS  

¶ Scott Young, UMKC, got married on August 22nd. 

¶ Dody Pitts, UMKC, welcomed a new granddaughter on September 15, her name is ReõMya 
Simone Pitts. 

¶ Lauren Essig, Barnes-Jewish College, had a healthy baby boy September 30th and named him 
Anderson Bradley. 

¶ Amy Haller, MDHE, gave birth to a son, Kaden, on July 9. Mom, baby, Dad, and two big sisters are all doing well. 

¶ Jessica Kueffer, a senior at California High School, began a paid internship with the MDHEõs marketing and customer 
service unit in August. 

¶ Tom Storms joined the MDHE staff on Aug.1 as the program specialist for the claims and collections unit. 

Anderson Essig 



Michelle Wobbe, Eden Theological Seminary, Registrar:  

The Dean asked me to do it and I was too new and dumb to say no.  

Maureen McKinnon, Rockhurst University, Assistant Director of Financial Aid:  

I answered an ad in the paper to be the receptionist for the Admissions/Financial Aid office at Rockhurst.  I was hired in No-
vember 2003 to answer the phones, run award letters and direct traffic among other things.  I had been there about nine 
months when a counselor position came open.  I applied for the job and with the knowledge I had gained while manning the 
front desk, and I was hired.  I slowly and surely worked my way up the ladder as my quest for knowledge became greater.  I am 
now the Assistant Director of Financial Aid and have been here a little over five years.   

Dean Whitlow, Cape Girardeau CTC, Assistant Director of the college:  

Cape Girardeau CTC completed construction on our current facility in time for the start of the 2001/2002 school term.  I 
joined their staff as Coordinator of Contract and Customized Training at that time.  Also, the Director of our school, Rich 
Payne also joined at the same timeé as Assistant Director of the school. 

 We were in the new facility for only 11 months when the Director of our school retired!  That moved Rich to Director of the 
school, and me to Assistant Director. 

 In those days, all things òadultó were placed in the hands of the Assistant Director.  So, I worked with admissions, financial aid, 
recruitment, staff development, etc.  I was basically a one-stop-shop for adult students and adult programs at our school. 

 Today, weõve change dramatically, with a culture that now involves everyone in the support of our adult students. With the 
growth in our adult population here at the school, we had to make those changes! 

Jessica Key, Webster University, Assistant Director of Financial Aid:  

Well, it is pretty simple on how I got in to FAé  

I began KU as a freshman and my mom said that I did not have to work my first semesteré HA that was a joke. By October, I 
was broke. I lived on campus and one of my dorm friends said that she worked in the FA office and I could work with heré so 
one day we go there and she introduces me to her boss. I have work study, so I am hired.  I began my òcareeró working with the 
student employment office. Yes, these were the days of òmanualó everythingé I would sit at the typewriter and type up the 
available job postings for all work study positions.  As time passed, I moved up the ladder in work study jobs (as some of my 
friends flunked out of KU). I ended up being in charge of the Kansas Career work study program which allowed upper classmen 
to find positions off-campus in their field of study (pre-law work with an attorneyõs for example) and the state of Kansas would 
pay 50% of the earnings. This worked well for both student and employer.    

But as we all say as we graduate, I do not want to work in FA. So off I went to òcorporateó world and began my first position 
out of college. Ugh, I was miserable so I went looking for other positions to apply for after only 6 months. I came across a Fi-
nancial Aid Counselor position for a small school in Kansas City so I applied and was hired. I learned fast due to the nature of 
the school. I got a year or so of experience under my belt and my mom wanted me to move back to St Louis. Whenever she 
saw a job opening, she would send me the ad. I applied for the Loan Counselor position at Webster University and the rest is 
history! 

 

More stories will follow in subsequent Monitors.  Submit yours to hendricksonjl@umkc.edu. 

H OW  I G OT  H EREñCOLLEAGUEõS FINANCIAL  A ID  STORIES 
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Submitted by Jay Rhodes, TG 

Effective money management and financial literacy skills are among the most important real-life lessons for students and fami-
lies in todayõs challenging economy. Beyond the short-term implications of mismanaging money and debt, poor financial habits 
can adversely affect a studentõs ability to continue his or her education, buy a house or car, or even find a job. The need for 
better financial literacy education has never been more acute. To help students avoid financial pitfalls, a growing number of 
campuses are looking for ways to reach their students by developing and implementing financial literacy training programs. 

Determining student needs 

As a financial aid administrator, consider your campusõs needs to help you define and develop a plan for an effective financial 
literacy program. Some schools mandate specific financial literacy courses for all students, while other campuses have opted for 
a more comprehensive program to address all aspects of personal finance. Other schools prefer a more piecemeal approach that 
lets students select topics they feel are relevant to their unique situation. Regardless of the structure you choose, remember to 
focus on reaching students during key transitional periods, such as when they enter and leave college or move on- or off-
campus. 

The variety of possible approaches point to the first step in any financial literacy initiative: finding out what students need and 
want from such a program. Counselors planning a program have a wide variety of teaching options to choose from, including 
workshops, online courses, traditional classroom-based academic courses, individual counseling, student mentor programs, and 
using content developed by other schools and institutions.  

Employ focus groups to determine what best fits your studentsõ needs. Start with students most likely to participate in a finan-
cial literacy program, and then target portions of the student population less likely to be involved. Internal surveys of faculty 
members and other student service-oriented offices can also provide direction when planning and developing financial educa-
tion programs.   

Securing approval and funding 

Once you have identified the scope of your campusõ financial literacy program, you must then define the programõs goals and 
get buy-in from school leaders. As with any new initiative, this entails finding resources and determining logistics. A clear vi-
sion of the programõs plan and intentions should be established, and it should be consistent with the schoolõs existing culture. 

One of the most challenging aspects of launching a new financial literacy program involves funding it. Your campus might con-
sider linking the program to a degree-granting department, with funding provided through course fees. Other options for se-
curing the necessary funding include assessing a flat program fee from every student, seeking outside grants or alumni dona-
tions, or receiving funds from for-profit financial institutions like banks and insurance companies. If possible, secure multiple 
funding sources in order to assure that money will be there should one source dry up. 

Implementing the program 

Once a program has cleared the hurdle of administrative approval and found the needed funding, itõs time to get started. While 
the enthusiasm of a new venture can carry a program a long way, remember the importance of starting small, being patient, 
and expecting a few lean years at first. The most important thing during this early period is to seek out and draw on the pro-
gramõs character and strengths. Find out early on what part of the program works best and then develop it.  

Use this primary strength as a foundation on which to build the programõs continued recognition and reputation on campus. 
Marketing a new program must be a top-of-mind priority, not least because financial advising programs are still a relatively new 
presence on campuses throughout the country. Many students might not expect money management courses to be made avail-
able in college, so financial literacy program developers must work diligently to get the message to their students, and then do 
so repeatedly. Possible communication channels include booths and flyers in the student union, bus ads, and advertising on the 
schoolõs Web site or in other campus publications. Given the increasingly plugged in lifestyle of todayõs students, consider 
reaching them through social networking sites like FacebookÈ or TwitterÊ. 

STARTING  A FINANCIAL  LITERACY PROGRAM ON  YOUR  CAMPUS 
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Editorõs note: The Office of the Inspector General at the US Department of Education issued an alert memorandum in September concerning a 
potential unintended consequence stemming from the maintenance of effort clause in the American Recovery and Reinvestment Act of 2009.  
After I saw that notice and read Mark Kantrowitzõs comments on it (below), I was curious how Missouri used any funds received.  I asked 
MDHE if they would respond to the membership.  Happily, Paul Wagner was willing to contribute to the Monitor.  We appreciate Paulõs effort 
and openness.- JH 

The OIG Alert can be found here: http://www.ed.gov/about/offices/list/oig/auditreports/AlertMemorandums/l03j0011.pdf  

Mark Kantrowitz stated that òthe OIG reports some states may be reducing state support of higher education from FY2008 to FY2006 levels 
and backfilling with stimulus money in order to divert the state's own funding to other priorities.  While consistent with the statutory require-
ments, this appears to be contrary to Congress's intent to have the stimulus bill yield a net increase in funding for education.ó   

 

By Paul Wagner, Deputy Commissioner, Missouri Department of Higher Education 

As a part of the American Recovery and Reinvestment Act of 2009 (ARRA), the state of Missouri 
received federal stimulus funds, known as the State Fiscal Stabilization Fund (SFSF), for the Fiscal 
Year (FY) 2010 budget which began July 1, 2009 and ends June 30, 2010. Missouriõs SFSF alloca-
tion has been extremely helpful in preventing budget reductions to the stateõs public education 
systems, both at the elementary and secondary level as well as the postsecondary level. 

The ARRA required that states maintain at least the levels of financial support as was appropriated 
for the FY 2006 budget. Accordingly, for the FY 2010 budget, the state of Missouri reduced the level of state support for the K
-12 foundation formula and higher education institutions to the FY 2006 level, and used its SFSF allocation to bring those total 
funding levels back to at least the FY 2009 level.  This gives Missouri additional financial flexibility to prevent major cuts in 
state government programs and services and prevent large scale job cuts in those areas.  If this money had not been made avail-
able, there would have likely been major reductions in state funding for higher education.  In fact, last December, prior to the 
passage of the stimulus package, all state departments, including institutions of higher education, were asked by the governorõs 
office to prepare impact statements regarding core cuts of 15, 20, and 25 percent.  The stateõs financial situation required 
preparation for that level of reductions and were it not for the stimulus money there is no doubt that we would have seen cuts 
of at least that magnitude in higher education.   

Missouri is using the SFSF funds as they were intended to be used ð to provide some basic protection for the K-12 and higher 
education budgets while providing significant amounts of flexible money to state governments in order to prevent large scale 
layoffs and core cuts to vital programs and services at a time when such layoffs and cuts would have only deepened the eco-
nomic crisis. Unfortunately, Missouriõs situation is such that the SFSF are only sufficient to prevent cuts for now, not allow for 
new investments.   

Missouriõs 2010 legislative session will begin in early January, and postsecondary funding is expected to be a hot topic this year.  

M ISSOURIõS H IGHER EDUCATION  BUDGET AND  THE IMPACT OF FEDERAL STIMULUS FUNDS 
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(candidate statements continued from Page 9)   

2-Y EAR  D ELEGATE CONTINUED  
Kathy Brockgreitens-GoberñSt Charles Community College 

 I have 25+ years working in higher education.  I began in the Admissions Office at a private institution, and for the past 22 
years at St. Charles Community College.  I was initially hired as the Registrar, 2 years later, I also became the Director of Ad-
missions, then in 2003 student services was reorganized and the financial aid office became a part of my responsibilities as well.  
For the past 6 years I have been very involved in learning all aspects of the financial aid process and now that I have 6 years un-
der my belt, I want to take the next step and contribute to the profession at the state level.  I have been involved in the state 
professional organization for Registrars and Admission Officers (MACRAO), having served on the Executive Committee for 7 
years.  I have served in various positions including president of MACRAO in 2000. I feel that I can bring an understanding of 
the challenges we all face in our profession every day. 

http://www.ed.gov/about/offices/list/oig/auditreports/AlertMemorandums/l03j0011.pdf


PRESIDENT -ELECT  
Daniel Holt ð William Jewell College 

I am very pleased and honored to be nominated to serve MASFAP in an elected position.  I began my fifth year serving in the 
financial aid industry this June and have been active in the profession through my participation in workshops, training sessions 
and conferences. 

I am currently serving as MASFAP Vice President and chairperson for the Program Committee.  I have served on the Profes-
sional Development Committee for both MASFAP and MASFAA, served as a site coordinator for College Goal Sunday for four 
years, and participated in the MASFAP Leadership Symposium and MASFAA Leadership Institute. My involvement in MASFAP 
has been extremely rewarding and beneficial, not only in terms of what I have learned, but also having had the opportunity to 
work alongside such great colleagues and mentors. 

If elected to this position, I pledge to give my best representation on behalf of the association, and to offer MASFAP the support 
that it has provided to so many professionals, while maintaining the integrity and respect of the association.  I look forward to 
continuing my commitment to MASFAP. 

Charles (Buddy) Mayfield--Missouri Valley College 

 It is indeed an honor to be nominated and serve MASFAP as President-Elect.  One thing I will always remember as I began my 
career in this industry is the willingness of others in our òfinancial aid communityó to reach out and provide guidance and sup-
port to those who are learning the ropes.  Serving as MASFAPõs President will give me the opportunity to return the support 
Iõve received from our associationõs members.   

In the past several years weõve seen regulatory controls multiply and, in turn, our campuses have focused more than ever on 
efficiencies in an effort to accomplish more with perhaps fewer resources.  MASFAP has and should continue to provide the 
training and tools needed to teach our members how to represent the needs of our students and provide students with informa-
tion they need to make their dream of higher education become a financial reality. 

To serve as your President and to preside over our MASFAP community would be not only an honor, but a privilege and an 
opportunity to give back to an organization and its members that have always given me so much. 

V ICE-PRESIDENT  
Nancy MerzñAvila University 

I have worked in Financial Aid for over 12 years.  I started out at Peru State College in Peru, Nebraska.  While in Nebraska, I 
served on the NeASFAA Budget Committee.  I left PSC for Kansas State University, where I was the Assistant Director for 
Financial Aid.  At K-State, Fin Aid works hand-in-hand with the Admissions Office, so I was allowed to travel across Kansas 
recruiting in addition to my normal office duties. I also served on the USA Funds Advisory Council and served as the Advisor 
for Phi Kappa Theta Fraternity. I left K-State to work in the Student Loan Division at Commerce Bank.  While at the bank, I 
was appointed to the Board of Directors for RMASFAA.  It was during this tenure that Andrew Cuomo started to make head-
lines, so I was a part of RMASFAAõs development of an action plan to help ensure the financial stability and longevity of this 
regional financial aid organization.  Currently, I am the Director of Financial Aid at Avila University in Kansas City, Mo.    I 
serve on the Advisory Council for MDHE.  My graduate degree is in Economic Management and my undergrad is in Business 
Administration.   

I have a firm commitment to the rights of the student, and I am blessed to have a very talented and bright staff who share my 
enthusiasm for helping students.   

I live with my husband, Gale, in Smithville, Missouri.  I have two children, both married; a son, Brett who is an Aeronautical 
Engineer for the Air Force.  He is assigned to the Pentagon and lives in Washington DC, and a daughter, Becky who teaches 
English at Schuyler High School. She lives in Fremont, Nebraska.  

Thank you for the nomination.  I would be honored to serve.   (Vice-President candidate statements are continued on the next page.) 
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V ICE-PRESIDENT , CONTINUED  
Angela KarlinñRockhurst University 

I have been working in the financial aid profession for seven years at Rockhurst University.  I have been able to attend many 
workshops and conferences over the past few years, but few have been as helpful and meaningful as the MASFAP conferences I 
have been able to attend over the last year.  Content of a conference is critical, but the opportunity to connect with others that 
feel the same frustrations, elation and fatigue as you do is even more important!  As a MASFAP member, I have benefitted 
greatly from the people of this organization and their willingness to help me as I work through the challenges of my job.   

One of the key components of building these professional and personal ties is the MASFAP conference.  As a member of the 
Program Committee this year, I have gained valuable experience and insight into the planning and implementation of the con-
ferences and how important these events are for the organization.  As Vice-President, I will work hard to continue the success 
of our events by focusing on what our membership needs during the coming year.  As things in the industry continue to change 
and evolve, the MASFAP conferences are central to helping members stay ahead of the game.   I hope to continue my work 
with MASFAP and appreciate your support. 

T REASURER -ELECT 
Elizabeth SomersñMissouri Baptist University 

It would be an honor to be elected to serve as Treasurer-Elect on the MASFAP Board. I have been a member of MASFAP for 
six years and I have served this past year as Chair of Archives and found the leadership role a great opportunity to give back to 
an organization that gives so much. Given the chance to serve as Treasurer-Elect would be a joy. I have 8 years of student ac-
counts experience as well as an MBA. 

SECRETARY  
Jenny HendricksonñUniversity of MissouriñKansas City 

Itõs my honor to run for the office of Secretary of this great organization.  Iõve been a member of MASFAP for almost as long as 
Iõve been in financial aid ð 12 years!  Wow, time flies when youõre having fun at what you do! 

I was set on this course by chance, at Drury University (Drury College at the time) when I was in the Financial Aid Office ask-
ing if I could have a work-study job.  My brother had work-study at MU and loved his job.  Wouldnõt you know, they had an 
opening in FA and hired me the next week.  The rest is history now ð I have a wonderful, wonderful mentor and some great 
friends still at Drury.  I moved to KC when I got married (Iõm still sorry, Annette) and worked for the Missouri Department of 
Higher Education as a Client Representative for the Northwest Region.  Iõve also worked at Nelnet, most recently as a Campus 
Director, and now Iõm back at home, on a college campus at UMKC. 

I want to be your Secretary because I want to serve this association thatõs given so much to me.  Iõve been co-editor of the 
MASFAP Monitor since 2004, served on the Technology and Communications Committee since 2004, been on the Program 
Committee for MASFAP in 2008 and the Site Committee for MASFAA in 2007.  Iõve moderated at MASFAP conferences and 
done my time in the exhibit hall.  Iõve made some great friends in this industry because of MASFAP, and Iõve grown as a profes-
sional because of the learning opportunities available through MASFAP.   

My campaign promises are as follows:  I will take legible notes.  I will bring my own pen and paper (if MASFAPõs budget is 
anything like the stateõsé).  I will give my all to this position and I will have a great time doing it.  Thank you for your consid-
eration. 

Robin ElkthunderñColumbia College 

My name is Robin Elkthunder and I am excited to be a candidate for the position of Secretary to serve the Missouri Association 
of Student Financial Aid Personnel. I am currently the Assistant Director of Financial Aid with Columbia College and I have 
been with the Columbia College Financial Aid Office for a little over five years. I have had the opportunity to be involved in 
two great committees with MASFAP and I am really looking forward to the chance to expand my involvement in this Associa-
tion. If given this chance, I will be committed to doing all I can to be a successful officer of the Missouri Association of Student 
Financial Aid Personnel. (Secretary candidate statements are continued on the next page.) 
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