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CAMPUS CREDIT

Submitted by Laura Archuleta, Sallie Mae

Sallie Maeds | atest study on coll egiate cr edist

OHow Undergraduate Students Use Credit Cardsod i
studenfs but should college itself go on the card? Despite the manycotstqrdgisigr-college options available, ¢
growing number of students are covering a portion of college costs with credit cards. A campus conversatid
risks and rewards is paramount to protect students from unanticipated debt.

Credit cards give students the opportunity to build credit, earn rewards, and utilize convenient spendingsW
used responsibly, balances are paid off at the end of each month instead of carried over. But large dnabyges
financially hard on students and Stluoleldts fall behind on payments, they could accumulate a larger debt tha
amount charged. The new Sallie Mae study shows that 9

with credit cards; nearly-thivel of those students pt [oFFH Re FFFTH T (RS

part of their tuition FoEIgess Debt, by grade level Lt o

as much protection to students from overcharging

accumulating greater_debt. If cardholding student grochman with Credit Cards 42% &67%

tapped out scholarships, grants, and federal loan

student loans can fill the gap. This product is des Freshman Average Debt $1,601 $2,038
eally : :

Egetgl xlijatia gu é)tgbelzgl.ucatlon costs, and interest payn Sophomore with Credit Carda 72% 76%

Estimating the full amount of education costs anc Sophomeore Average Debt $1,575 $2,362

how those costs may be covered is important. Th . ) .

dents also need to be educated about the risks a Hunierwith Credit Cards 83%  90%

rewards of credit card usage. Credit cards can be Junior Average Debt $2,000 $2912

venient method of payment for some purchases\

by informed, financially savvy students. When as _--
they would like more information now on financia

agement topics, 84% of students said they were |_--
ested. Starting the conversation about credit carc Table 2: Percentage of students in 2004 vs. 2008 with credit
position students to make better decisions when cards by grade level; source: credit bureau data

which card to use. They should understand how a poor

credit history could negatively affect their ability to make future purchases, or borrow money, including stug
colleges have started incorporating financial literacy workshops and materials into financial aid officdsoto in
credit. Credit cards are not goingji amalythey can be usefufidmis we need to educate students on how to use
responsibly.

The Need for Financial Literacy

According to the study,-edacational spending with credit cards includes food, clothing, cosmetics, and trave
percent of students pay off their credit cards monthly and one percent of students have the card pdidtbé b
rest, 82%, carry a balance.

Casual credit card spending paired with a high percentage of balances being carried over indicates ¢én@&ynee
Offsetting Merchant Fees

Many colleges and universities started charging a convenience fee for those paying for tuition with a eredit
else, schools were being charged fees by credit card companies. With the number of students paying by cr
fees charged to schools were becoming burdensome. The convenience fee offsets the merchant fee that tf
when tuition is paid with a credit card. Other colleges and universities have decided not to let studerds pay
because the merchant fee was growing too large.
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GETTING TO KNOW CROWE

Jason Crowe -Hlse cMA S F AHPed ss pPorkees iwdietnt t he T y
Findley. ;

Do you have a nicknameEverybody calls me Crowe.
What's your favorite ice cream®hocolate.

Favorite type of musicl'm proud of the fact that | have an eclectic taste in music. My fa
from the Beatles, U2, Van Mor@gahthe White Stripes.

Favorite movie:Depends on the mood | am in. One of my favorites is Pulp Fiction. | also love the
Band of Brothers series. There are others that rank right up there with them though.

If you were a Super Hero, which one would you bePhis one is easy. Batman is my guy. | like that he really d
have some super natural power, but has the ability to anonymously make a difference. Plus, he has some s

besn't
veet to)

Where is your favorite vacation spotAgain, this question has more than one answer. | love snowboarding argd chillir

out in the sun on a sandy beach. So, some of my favorites are Keystone, Colorado and Punta Cana, Domi
ing one over the other would be like picking a favorite child, but I really don't have that issue to deal with.

can Re

Favorite restaurant:Hmmm, | like the nfnanchised restaurants that offer specialty dishes and unique charactgristics.

few of my favorites are Vin de Set and Trattoria Marcella in St. Louis.

What do you do on the weekendsRepends on the weather and the season. In the summer | like golfing, goilpg to Ce

nal Games, and now riding my new Harley.
How did you get started in FAPure luck and coincidence.

Why do you stay in FAR couple of reasons. | truly feel | can make a difference, the relationships | have established,

the support groups | have found. Not support groups as in counseling sessions, but support from colleague
relied upon as a newbie in the profession. Another reason is because | think it is an excellent training groun
endeavors.

What is your favorite MASFAP memory®/hat is the rating on this article? Just kidding! | have many favorite
of MASFAP. One of the many that really sticks out is winning the "Bob Berger Newcomer Award" in Nove

Why did you run for MASFAP President@mm. | was approached by several people that | respect. They felt
something | could do and make a positive difference. It is also something | can do to give back to ameassoci
me so much.

What are you looking forward to as the MASFAP Presiderid2pending on the legislation that goes through or
n't go through, what gets passed and doesn't get passed, | want to provide as much stability to this iasabcial

|

TIDBITS
1 Scott Young, UMKCgot married on August 22nd.

1 Dody Pitts, UMKCwel comed a new granddaughter I

J .e
Simone Pitts. ‘
V. £«
1 Lauren Essig, Barne3dewish College had a healthy baby boy September 30th and namedtigtson Essig
Anderson Bradley.

1 Amy Haller, MDHE, gave birth to a son, Kaden, on July 9. Mom, baby, Dad, and two big sisters are all d

1 Jessica Kueffera senior at California High School, began a paid interndWipriih thhe mar ket i ng
service unit in August.

f  Tom Stormgoined th& DHE staff on Aug.1 as the program specialist for the claims and collections unit.
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How | GoT HERHI COLLEAGUES FINANCIAL AID STORIES

Michelle Wobbe, Eden Theological Seminary, Registrar:
The Dean asked me to do it and | was too new and dumb to say no.
Maureen McKinnon, Rockhurst University, Assistant Director of Financial Aid:

| answered an ad in the paper to be the receptionist for the Admissions/Financial Aid offieeatitedkinuk&i-
vember 2003 to answer the phones, run award letters and direct traffic amondnathkeedninigsre about nine

months when a counselor position camieappdied for the job and with the knowledge | had gained while manr]ing the

front desk, and | was hiteslowly and surely worked my way up the ladder as my quest for knowledge becam
now the Assistant Director of Financial Aid and have been here a little over five years.

Dean Whitlow, Cape Girardeau CTC, Assistant Director of the college:

greate

Cape Girardeau CTC completed construction on our current facility in time for the start of the 2001/2002 scfool terr

joined their staff as Coordinator of Contract and Customized Trainingfdsohahéimeector of our school, Rich
Payne also joined at the same timeé as Assi st anJL

We were in the new facility for only 11 months when the Director of our schbat retked! Rich to Director of t
school, and me to Assistant Director.

I n those days, all things 0adu8a ldvorkeewite adpissers,dimadcialh

recruitment, staff development,| etas basically a-stogshop for adult students and adult programs at our scho@l.

Today, wedve change dramatically, with a culturip
growth in our adult population here at the school, we had to make those changes!

Jessica Key, Webster University, Assistant Director of Financial Aid:
Wel | , it is pretty simple on how I got in to FA4

I began KU as a freshman and my mom said that |
was broke. 1 lived on campus and one of my dorm

Di

t h
t h
d
f

i d
ri

one day we go there and she introduces me td havdoeszk study, solamhiredb e gan my ocarjleer ¢

student employment office. Yes, these were the

ays

available job postings for all work study pdsstiome passed, | moved up the ladder in work study jobs (as sonje of my

friends flunked out of KU). | ended up being in charge of the Kansas Career work study program which alloj
to find positions-cimpus in their field of studyl(@ew wor k wi t h an attorneyads
pay 50% of the earnifbss worked well for both student and employer.

But as we all say as we graduat e, I do not want
out of collegélgh, | was miserable so | went looking for other positions to apply for after bohnéeracniiss.a Fi-
nancial Aid Counselor position for a small school in Kansas City so | appliebleached&isirdde to the nature of

ed upp
for

the schodl.got a year or so of experience under my belt and my mom wanted me to move back to St Louis. |fWhenev
saw a job opening, she would send médpeladi for the Loan Counselor position at Webster University and tlfe rest is

history!

More stories will follow in subsequent Monitors. Submit yours to hendricksonjl@umkc.edu.
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STARTING A FINANCIAL LITERACY PROGRAM ON YOUR CAMPUS
Submitted by Jay Rhodes, TG

Effective money management and financial literacy skills are among the mebtdnigssdastfoeatudents and fangi-

|l ies in today®&s c ha l-termimglicatiogs oEmismanaging mondy ang debtdpoar fmangad Halut

can adversely affect a studentds ability toocont

i nu

better financial literacy education has never been more acute. To help students avoid financial pitfalls, a grgwing nu
campuses are looking for ways to reach their students by developing and implementing financial literacy trajning pre

Determining student needs
As a financial aid administrator, consider yalur

cam

literacy program. Some schools mandate specific financial literacy courses for all students, while othefarampuses h
a more comprehensive program to address all aspects of personal finance. Other schools prefer a more pigcemeal
lets students select topics they feel are relevant to their unique situation. Regardless of the structurentou cTose, re

focus on reaching students during key transitional periods, such as when they enter and leaveicoffege or m
campus.

Ve on

The variety of possible approaches point to the first step in any financial literacy initiative: finding edamdhat sgudents
want from such a program. Counselors planning a program have a wide variety of teaching options to chooge from,

workshops, online courses, traditional cldsssedracademic courses, individual counseling, student mentor prg
using content developed by other schools and institutions.

Empl oy focus groups to determine what best fian-s

grams,

you

cial literacy program, and then target portions of the student population less likely to be involved. Initynal slrveys o
members and other student seridoged offices can also provide direction when planning and developing finafcial edu

tion programs.
Securing approval and funding
Once you have identified the scope of your camp

get buyn from school leaders. As with any new initiative, this entails finding resources and determining logis§ics. A c

sion of the programds plan and intentions shrul

One of the most challenging aspects of launching a new financial literacy program involves funding it. Yourfampus

curing the necessary funding include assessing a flat program fee from every student, seeking outside gra
tions, or receiving funds frorproiit financial institutions like banks and insurance companies. If possible, sec
funding sources in order to assure that money will be there should one source dry up.

sider linking the program to a dggaeting department, with funding provided through course fees. Other opti(jl

Implementing the program

Once a program has cleared the hurdle of admi rei
the enthusiasm of a new venture can carry a program a long way, remember the importance of starting smd|
and expecting a few lean years at first. The most important thing during this early period is to seek out and 1
grambés character and strengths. Find out early

Use this primary strength as a foundation on wh
Marketing a new program must bebntamd priority, not least because financial advising programs are still a rd

s for se

s or alu
re mult

tra
[, being
raw on
n w

ch
atively

presence on campuses throughout the country. Many students might not expect money management courges to be
able in college, so financial literacy program developers must work diligently to get the message to thdiy stuplents, a

so repeatedly. Possible communication channels include booths and flyers in the student union, bus ads, a
school 8ds Web site or in other campus publicatio;l
reaching them through soci al networking sites |
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MISSOURIB HIGHER EDUCATION BUDGET AND THE IMPACT OF FEDERAL STIMULUS FUNDS

Editords note: The Office of the | nspect orconérénga
potential unintended consequence stemming from the maintenance of effort clause in the Ameat200Recove
After |1 saw that notice and read Mar k Kan.tlaskedi t

MDHE if they would respond to the membership. Happily, Paul Wagner was willing to contributBab thesMo
and opennelds.

The OIG Alert can be fodnwblriemww.ed.qov/about/offices/list/oiq/auditreports/AIertMemorandums/l03j0011.Tf

Mar k Kantrowitz stated that o0the Ol G r epor0b6kvelso

al

3ry and |
0s

itdr.f Vi

e S

and backfilling with stimulus money in order to divert the state's own funding to other priogtitutdghileqeinesigtent wit
ments, this appears to be contrary to Congress's intent to have the stimulus bill yield a netdncrease in fundifg for et
By Paul Wagner, Deputy Commissioner, Missouri Department of Higher Educatio

As a part of the American Recovery and Reinvestment Act of 2009 (ARRA), the st

received federal stimulus funds, known as the State Fiscal Stabilization Fund (SF§

Year (FY) 2010 budget which began Ju dnd
tion has been extremely hel pful in p bddge

systems, both at the elementary and secondary level as well as the postsecondar )
The ARRA required that states maintain at least the levels of financial support as was appropriated

for the FY 2006 budget. Accordingly, for the FY 2010 budget, the state of Missouri reduced the level oflstatg suppol

-12 foundation formula and higher education institutions to the FY 2006 level, and used its SFSF allocation
funding levels back to at least the FY 200%isg@les Missouri additional financial flexibility to prevent major

o bring
tsi

state government programs and services and prevent large scale job cutbtinghnsaeydasl not been made ayail-

able, there would have likely been major reductions in state funding for higimefaetiuaati@ecember, prior to th
passage of the stimulus package, all state departments, including institutions of higher education, werre a
office to prepare impact statements regarding core cuts of 15, 20, arll B%epercentat eds f i nan
preparation for that level of reductions and were it not for the stimulus money there is no doubt that weswou
of at least that magnitude in higher education.

Missouri is using the SFSF funds as they were intendédapbavidedome basic protection fotlthad higher
education budgets while providing significant amounts of flexible money to state governments in order to pr

d by th
i al
d have

bvent la

layoffs and core cuts to vital programs and services at a time when such layoffs and cuts would have only deepenel

nomic crisis. Unfortunately, Mi ssouri &s si t uvafari
new investments.

Mi ssourids 2010 | egislative session wild/l beg yemr.

(candidate statements continued from Page 9)

2-Y EAR DELEGATE CONTINUED
Kathy Brockgreitens-Goberii St Charles Community College

| have 25+ years working in higher education. | began in the Admissions Office at a private institution, and

years at St. Charles Community College. | was initially hired as the Registrar, 2 years later, | also bégame
missions, then in 2003 student services was reorganized and the financial aid office became a part efahy r
For the past 6 years | have been very involved in learning all aspects of the financial aid process arglinew t
der my belt, | want to take the next step and contribute to the profession at tHesateBvaivolved in the stat
professional organization for Registrars and Admission Officers (MACRAOQ), having served on the Executiv
yearsl have served in various positions including president of MACRAO in 2000. | feel that | can bring an u
the challenges we all face in our profession every day.

n |

or the |
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at | hav
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CANDIDATE STATEMENTSA FALL 2009 E LECTIONS

PRESIDENT-ELECT
Daniel Holt 8 William Jewell College

| am very pleased and honored to be nominated to serve MASFAP in an elected position. | began my fifth Fil;ear sen

financial aid industry this June and have been active in the profession through my participation in warksho
and conferences.

, trainir

| am currently serving as MASFAP Vice President and chairperson for the Program Committee. | have serged on tt

sional Development Committee for both MASFAP and MASFAA, served as a site coordinator for College G
years, and participated in the MASFAP Leadership Symposium and MASFAA Leadership Institute. My invg
has been extremely rewarding and beneficial, not only in terms of what | have learned, but also having had
work alongside such great colleagues and mentors.

If elected to this position, | pledge to give my best representation on behalf of the association, and tqpfier N
that it has provided to so many professionals, while maintaining the integrity and respect of the assakciation
continuing my commitment to MASFAP.

Charles (Buddy) Mayfield-Missouri Valley College

It is indeed an honor to be nominated and serve MASFAREesd@résidehing | will always remember as | beg
career in this industry is the willingness ofp-o
port to those who are learningthe ®ges.vi ng as MASFAPOs President wi
|l 6ve received from our associationds member s.

I n the past several years weOve seen regulatory

efficiencies in an effort to accomplish more with perhaps feweMieSBdedtras and should continue to provide mhe

training and tools needed to teach our members how to represent the needs of our students and provide st
tion they need to make their dream of higher education become a financial reality.

To serve as your President and to preside over our MASFAP community would be not only an honor, but a
opportunity to give back to an organization and its members that have always given me so much.

VICE-PRESIDENT
Nancy Merzi Avila University

I have worked in Financial Aid for over 12 gtated out at Peru State College in Peru, Nébidslka Nebraska, |
served on the NeASFAA Budget ComhigteRSC for Kansas State University, where | was the Assistant Dire
Financial AidAt K-State, Fin Aid works Riwttind with the Admissions Office, so | was allowed to travel across

pal Sun
vement
he oppt

ASFAP
| look f

my
her

con

dents w

brivilege

tor for
Kansas

recruiting in addition to my normal office duties. | also served on the USA Funds Advisory Council and servgd as thi

for Phi Kappa Theta Fraternity. F&ifiti€ to work in the Student Loan Division at Commev¢kilBatkhe bank, |
was appointed to the Board of Directors for RMh&8AAuring this tenure that Andrew Cuomo started to mak
lines, so | was a part of RMASFAAGOs devel opment
regional financial aid organiz&ieamently, | am the Director of Financial Aid at Avila University in Kansak City,

head-
of
Mo.

serve on the Advisory Council for MBIMBraduate degree is in Economic Management and my undergrad is g Busin

Administration.

I have a firm commitment to the rights of the student, and | am blessed to have a very talented and bright staff who

enthusiasm for helping students.

I live with my husband, Gale, in Smithville, Midsaxgitwo children, both married; a son, Brett who is an Aeron
Engineer for the Air Forke. is assigned to the Pentagon and lives in Washington DC, and a daughter, Becky
English at Schuyler High School. She lives in Fremont, Nebraska.

futical
who tec

Thank you for the nominatiamould be honored to seffiicd’resident candidate statements are continued on the next
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CANDIDATE STATEMENTSA FALL 2009 E LECTIONS

VICE-PRESIDENT, CONTINUED
Angela Karlinfi Rockhurst University

I have been working in the financial aid profession for seven years at Rockhurst University. | have been able to atte
workshops and conferences over the past few years, but few have been as helpful and meaningful as the MASFAP
have been able to attend over the last year. Content of a conference is critical, but the opportunity taletnnect with «
feel the same frustrations, elation and fatigue as you do is even more important! As a MASFAP member, | have be
greatly from the people of this organization and their willingness to help me as | work through the challenges of my

One of the key components of building these professional and personal ties is the MASFAP conference. As a mem
Program Committee this year, | have gained valuable experience and insight into the planning and implementation
ferences and how important these events are for the organizaRoesident/icwill work hard to continue the success

of our events by focusing on what our membership needs during the coming year. As things in the industry continu
and evolve, the MASFAP conferences are central to helping members stay ahead of the game. | hope to continue
with MASFAP and appreciate your support.

TREASURER-ELECT
Elizabeth Somens Missouri Baptist University

It would be an honor to be elected to serve as-Eteasanethe MASFAP Board. | have been a member of MASFAP for
six years and | have served this past year as Chair of Archives and found the leadership role a greak tpportunity to
an organization that gives so much. Given the chance to servE&lastiweatdifez a joy. | have 8 years of student ac-
counts experience as well as an MBA.

SECRETARY
Jenny Hendricksorii University of Missourifi Kansas City

Itéds my honor to run for t hledwd fheen od memnlrert acfy MA.
| 8ve beendl2gearfWorwg n diiae &ild es when youdre having fur

| was set on this course by chance, at Drury University (Drury College at the time) when | was in the Hinancial Aid C
ing if | could have a wsitdy jobMy brother had westudy at MU and loved his\b.u | dndt you know,
opening in FA and hired me the nextWeelest is history nblhhave a wonderful, wonderful mentor and some great

friends stillat Drury. moved to KC when | got married (1 dm stild]l
Higher Education as a Client Representative for the NorthwesbRegiona | s o wor ked at Nel ne
Director, and now | d&dm back at home, on a college ca

I want to be your Secretary becausel dv ewauteofithec s er ve
MASFAP Monitor since 2004, served on the Technology and Communications Committee since 2004, been on the
Committee for MASFAP in 2008 and the Site Committee for MASFAAiIN 200/moder at ed at MASF
done my time in the exhibithab.v e made some great friends in this in
sional because of the learning opportunities available through MASFAP.

My campaign promises are as fdlleivdake legible notés. wi | I bri ng my own pen and
anything | ilkibgive myeall te thispostionsard)l will have a great time lumnkgyibu for your siolR
eration.

Robin Elkthunderii Columbia College

My name is Robin Elkthunder and | am excited to be a candidate for the position of Secretary to serve the Missouri
of Student Financial Aid Personnel. | am currently the Assistant Director of Financial Aid with Columbia College anc
been with the Columbia College Financial Aid Office for a little over five years. | have had the opportanity to be invo
two great committees with MASFAP and | am really looking forward to the chance to expand my involvement in this
tion. If given this chance, | will be committed to doing all | can to be a successful officer of the MisStdeinfssociation:
Financial Aid Personf8cretary candidate statements are continued on the next page.)



